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GTO INSPECTION QUICK GUIDE

If you receive an email alarm from GTOnline you need to make an inspection to clear the
control point. 

The email gives you information about the specific installation, control point number and 
type of alarm detected.  
 
We recommend that you always start with inspecting the control point (trap/bait box) 
onsite to see if there has been a rodent catch or signs of rodent activity in or around the 
control point.      

1

Set system in Service mode

You should set the system in Service mode before making an inspection onsite.  
When Service mode is ON, no sensor activity will be registrered in GTOnline and you will 
not generate false alarms during inspections.

To activate Service mode click the button          in front of the installation on the startpage 
in GTOnline.  

In the Service mode window you can see information about the installation and select 
number of hours you wish the installation to be in service mode.

When service mode is ON, it will be shown on the startpage.

Select number of hours 
for the service mode to 
be ON.
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Control Point inspection in GTOnline

In the list you find the installation from which you have received an alarm. It will be marked 
with a red circle    in front of the installation.  
This icon shows that there is one or more alarm(s) detected on this installation which need 
to be inspected.  
Click the red circle to go to ’Device status’.

In the Device status list 
you can see all Control 
Points on the installa- 
tion.  
Control Point(s) marked 
with a red status icon 
has 1 or more alams 
and needs to be in-
spected to get cleared 
(green status icon).

If you click the red 
status icon you can see 
all alarms detected in 
this specific Control 
Point since last time you 
made an inspection.   
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To inspect a Control Point click on the button Inspection next to the Control Point you wish 
to inspect.  

In the ’Reset alarm’ window you can see all information about the alarm.  
Select Cause and Action for the alarm in the drop-down menu e.g. Mouse caught and 
Station cleaned.
It is also possible to type in a comment about the inspection and also uploade a picture.
Remember to click Save. 

Select cause
Select action

Write a comment
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Service mode off

Service mode will automatically be deactivated 
after the selected number of hours, but if you 
wish to deactivate service mode before, go to 
the service mode window again and click the red 
button Service mode off.
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See Alarm history in GTOnline

When you have made an inspection of a Control Point on an installation you will be able to 
see the inspection under ’Alarm history’.

Go to GTOnline’s startpage and click the button Alarm history          in front of the 
installation. 

Here you can see alarm history for this specific installation. All previous inspections can be 
seen here.  
You can set the time interval for the period you wish to see inspections from e.g.  
2021.01.01 to  2021.06.30.

Alarm history can be a useful tool for tracking data about rodent activity at all locations at 
all time.
Data gathered from the Control Points also allows you to see trends and make decisions 
on how to continue the rodent control or change strategy. Information can also be used 
for audits. 
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